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LEAD TEAMS. ]'.
MANAGE OPERATIONS. |
\ CREATE EXPERIENCES. /

LEAD. INSPIRE. DELIVER

EXCEPTIONAL HOSPITALITY.

Tumn your passion for hospitality into a leadership career.
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This qualification reflects the role of skilled leaders who use a wide range : A
N, !
of well-developed hospitality skills and sound knowledge to coordinate v a LY DR'VE SUCCESS ,—f
hospitality operations and lead teams. ”‘ _.f-'f
'\.__.H-. -
You will develop advanced skills in managing people, finances, marketing e DR

and operations to deliver outstanding customer experiences and drive
business success in the dynamic hospitality industry.

DURATION DELIVERY MODE STUDY LOAD WORKPLACE HOURS CAMPUS ADDRESS
104 Weeks Classroom delivery, 20 hours per week Practical placement Level 4, 60 York Street,
80 Weeks Training practical training & (14 hours supervised included as part of Sydney, NSW 2000
& Assessment structured self-study training + 6 hours the course Australia
24 Weeks Holidays self-study per week)
@ UNITS OF COMPETENCY 9 ONSHORE COURSE FEES e CAREER OPPORTUNITIES
¥ Hospitality Manager
« SITXHRMOO?  Coach staff in job skills Tuition Fee $18,800 ¥ Hotel Manager
# SITXHRMOO2 Lead and manage people
» Food and Beverage Manager
s SITXHRMO10  Recruit. select and induct staff Material Fee $1 500 _
+ SITXFINODS Manage finances within a budget ¢ Front Office Manager
& SITXFINO1O Prepare and monitor budgets ¥ Conference and Events Manager
* SITXCCS015  Enhance customer service experiences TOTAL TUITION FEE $18,800 v Catering Operations Manager
. [ li L
SITXCCS016 Develop and Im»ar'lagc.- guality custormer ® Resort Manager
S8rvice practices
«  SITXMETOI0 Flan and implement marketing strategies Enrolment Fee $250 # Gaming Manager
s SITXMPROM4  Develop and implamant marketing plans ¥ Hospitality Entrepreneur
« SITXGLCOO2 Identify and manage legal risks and comply
with law
« SITXWHSOO0E  Establish and maintain a work health and FE}I’I'I"IEHt Structure $2?350 per term 0 PA.TH WA?E
safety system (8 instalments)
Graduates may continue their studies into:
 Bachelor of Hospitality Management
For full qualification details and packaging rules visit: 1 ' —
% i e All fees are in Australian Dollars (AUD). « Other higher education qualifications
https:/training.gov.au/ Training/Details/SITS0422 Fees listed are valid until June 2026,

in hospitality, business or
management

9 DELIVERY METHODS @ WORKPLACE EXPERIENCE ENTRY REQUIREMENTS

You will learn throwgh a combination of;

Practical placement in a hospitality venue is an ¥ Be 18 years or older

."”‘"—ET_I m - ..- essential part of this course. You will apply your ¥ Have completed Year 12 or equivalent
-‘- T, = h‘ gkills in real workplaces and gain valuable or equivalent
Face-to-face Practical ~ Case studies&  Workplace  Group activities industry experience. ¥ |ELTS 5.5 (or equivalent English proficiency®)
classes workshops real-workd placement & discussions Successful course entry interview
scenarios Police Check and Working With and digital literacy assessment
Children Check may be required. *Other tests such as PTE and TOEFL accepted.
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